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Conjugation Results ElGEI 




Conjugation of "to swim": 




Present 




•1 swim 




•you swim 




•he/she/it swims 




•we swim 




•you swim 




•they swim 




Preterit 




•1 swam 




•you swam 




•he/she/it swam 




•we swam 




•you swam 




•they swam 




Past Participle 




•swum 




Present Participle 




•swimming 





FIG. 4 
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Morphological Analysis Results EJGIDOI 


Input! Hash the fish in a mixer then mix it with 




the sorrel and cooled choux pastry. 




Analyze words (morpholoay): 




i Hash hash+Noun+Sg 




Hash ha«sh+\/prb+Prp < ^+ Nnn^^n 

1 IMwi 1 1 IQOI 1 1 Vul L II wO r 1 iUI 




the the+Det+Def+SP 




fish fish+Verb+Pres+Non3sg 




fish fish+Noun+SP 




in in+Noun+Sg in 




in+Adj in m+Adv in 




in+Prep 




a a+Leta 




a+Det+lndef+Sg 




mixer mixer+Noun+Sg 




then then+Adv 




then then+Adj then 




then+Noun+Sg 




mix mix+Noun+Sg 




mix mix+Verb+Pres+Non3sg 




mix mix+Dig+Rom 




it it+Pron+Pers+NomObl+3P+Sg 




with with+Prep 




the the+Det+Def+SP 




sorrel sorrel+Noun+Sg 




and and+Conj+Coord 




cooled cool+Verb+PastBoth+123SP 




cooled cooled+Adj 




choux choux +? 




pastry pastry+Noun+Sg 





FIG. 5 
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Disambiguation Results EflEBOD 


Input: Hash the fish in a mixer then mix 




it with the sorrel and cooled choux pastry. 




C\/nt'ir , ti(^ orv* hii/^ii i-o4ior"i* 
OVnidUlIU LJIadiilDlyUeiliOn 




ndoii lidoii 'VrrxLO 




the the +DET 




fish fish +NOUN 




in in +rKhr 




a a +DET 




mixer mixer +NOUN 




then then +ADV 




mix mix +VPRES 




it it +PRONPERS 




with with +PREP 




the the +DET 




sorrel sorrel +NOUN 




and and +COORD 




cooled cool +VPAST 




choux choux +guessed+ADJ 




pastry pastry +NOUN 




Semantic Disambiquation: 




Hash the fish in a mixer then mix it with the 




sorrel/o/anr fvs Horse) and cooled/co/tf (vs 




informal) choux pastry. 









FIG. 6 
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Term Extraction 



01H 



Term Extraction: 



Former U.S. ( location) President Jimmy 
Carter ( title ) won the 2002 Nobel Peace Prize 
(event ) today for what presenters cited as 
decades of work seeking peaceful solutions 
and promoting social and economic justice. 



FIG. 7 
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RECEIVE REQUEST TO EXTRACT MEANING AND PROVIDE 
EXAMPLE USE OF IDENTIFIED TERMS 



I 



DISAMBIGUATE IDENTIFIED TERMS 



T 



IDENTIFY ENTITIES REPRESENTATIVE OF THE DISAMBIGUATED TERMS 



802 



804 



806 



FORMULATE A QUERY USING IDENTIFIED ENTITIES 



SELECT INFORMATION SOURCES BASED ON USER PROFILE INFORMATION 



TRANSLATE QUERIES FOR SELECTED INFORMATION SOURCES 



SUBMIT QUERY TO EACH OF THE SELECTED 
INFORMATION SOURCES AND RECEIVE RESULTS 



T 



LOCATE AND DISAMBIGUATE THE IDENTIFIED TERM IN 
THE RESULTS FROM EACH INFORMATION SOURCE 



IDENTIFY WHETHER EACH RESULT HAS A SIMILAR 
DISAMBIGUATED MEANING AS THE IDENTIFIED TERM 



T 



PROVIDE THE USER ACCESS TO THE RESULTS WHILE IDENTIFYING 
WHETHER USE IS SIMILAR OR DISSIMILAR TO 
THE USE OF TH E IDENTIFIED TERM IN THE SPECIFIED TEXT 



808 



810 



8J2 



814 



816 



818 



820 



FIG. 8 
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GenBrol Task 


AccivinfpH Rptnnncihilftipc 
MMuuuieu rvcipuiisjui jiiicj 


Welcome the Customer 


- Introduce oneself 

- Provide information lists for different services 
(catering, cleaning, bedrooms, payment, accountancy, 

etc.) j 


Communicate, Writing, 
and Provide Assistance 


- Inform customers, answer their questions about hotel 
facilities, organized activities, suggest interesting 
regional spots 

- Search for and answers customer questions 

- Send documentation 

- Answer faxes, letters, emails 


Manage Customer Data 


- Register customers 

- Fill in forms related to a customer 's stay 

- Fill in the reservations and the cancellations 


Organize and Execute 
Orders 


- Organize luggage services (transport, baggage 
checkroom, lost luggage, etc ) 

- Make customer reservations for trains, theatre, 
restaurant conferences, guided tours etc. 


Soke Problems 


Record (for follow up) and answer customer complains 


Manage Phone Calls 


- Answer internal and external phone calls 

- Transfer phone calls (to customer rooms or to 
appropriate hotel units) 


Transmit Messages 


- Transmit messages to customers in rooms 

- Place wake up calls 


Billing 


- Ask for a deposit at customer arrival 

- Prepare itemized bills (room, breakfast, laundry, 
drinks, phone calls, etc ) 

- Check payment method valid 



FIG. 9 
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Competencies Required 
Introduce oneself and welcome the customer 
Understand, write and send letters, fax and email 
Write, speak, and read fluently and precisely 
Use hotel related software 

Find information in general (in Spanish) and to present it in 
English : tourist activities (find the shortest way to go to a place, 
price lists, find and explain available entertainment), schedules, 
flowers services, weather reports, esthetic services (hairdresser, 
beauty center, massage etc) 

Be creative and proactive in proposing activities 

Explain and apply hotels rules and hotel services (cleaning, wake 
up, laundry, shoes cleaning, safety box, swimming pool, gym, 
etc.) 

Use numbers comfortably (spelling, understanding, make 
calculation) 

Extract information from different documents (e.g., emails, 
business cards, credit cards): locate appropriate documents, fax 
reservations 

Listen and understand and answer customers complains and 
requests 

Linguistic skills in language level 

Understand and deliver messages (oral or written) 

Understand a request (oral or written) 

Work in team with courtesy and efficiency 



FIG. 70 
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